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RESTRICTED \ NON-SENSITIVE

• MOE press release on the recommendations from MOE’s 
Comprehensive Action Review against Bullying: 
https://www.moe.gov.sg/news/press-releases/20260415-
recommendations-from-moes-comprehensive-action-review-
against-bullying 
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What are Hurtful Behaviours?
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What are hurtful behaviours and 
bullying?

In Singapore, local studies show that 
verbal/social bullying forms the bulk of the 
types of bullying experienced in schools 
and they often start as ‘harmless teasing’ 
or leaving someone out but escalate into 
bullying.

Hence, we need to take a serious view 
of all forms of hurtful behaviours and 
bullying, starting from once-off 
insensitive remarks before they become 
normalised or escalated.

Hurtful behaviours
Unkind and hurtful acts that 

include insensitive 
words/actions, even physical 

violence.

Bullying
Happens when a person 

behaves in a way that 
hurts someone 

repeatedly and on 
purpose
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Examples of Hurtful Behaviours

Some common forms of cyber bullying 
include flaming, harassment, cyber 
stalking, denigration, impersonation, 
exclusion, trickery and doxxing. 

Physical
Hitting someone or damaging someone’s belongings, 
tends to occur alongside other forms of hurtful behaviours
It can extend from offline to online platforms, amplifying 
its visibility 

Verbal
Name-calling, spreading rumours or 
making threats

Social
Leaving someone out of a group or things 
on purpose

Cyber
Occurs when online technology 
(e.g. mobile phones, computers or 
social media) is used as a means to 
hurt or upset someone on purpose 
and repeatedly (through sharing 
and/or resurfacing a post)

Multiple forms could be experienced by 
the same student at the same time or 
sequentially.
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Warning Signs To Look Out For

Distress Signals

• Displaying out-of-character 
behaviour

• Injuries that are unexplained
• Sudden changes in appearance, 

interest or habits
• Temperament changes (e.g. 

stressed)

• Rebellious/aggressive behaviour
• Extended absence/deliberate social 

withdrawal
• Struggling to pay 

attention/increased lethargy
• Sending moody or morbid 

messages



Our Firm Stance on Hurtful Behaviours and Bullying

• We will focus on developing a caring and enabling school environment by:

• Strengthening our students’ character and resilience through CCE lessons and student 
development experiences, helping them learn relevant social and emotional skills such as 
empathy, emotion regulation, friendship building

• Developing peer support culture among students

• Helping our students learn how to support their peers with peer bonding, helping and 
influencing skills; building positive peer relationships

• Fostering positive teacher-student relationships

• Conducting regular professional learning for school staff

• Equipping teachers to create positive class culture through role-modelling and effective 
management of hurtful behaviours and bullying incidents

Any form of hurtful behaviour is wrong and unacceptable. 
We will take action when informed of such cases.
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Reporting an offence

• Offences/incidents can be reported by any 
member of the school community (e.g., student, 
parent, teacher) through the following means:
▪ Verbal (e.g., report to Form Teacher, Subject 

Teacher, any teacher in the vicinity of the 
incident, Discipline Master/Year Head and 
School Leaders)

▪ Written (e.g., email/write to Teachers, Discipline 
Master/Year Head and School Leaders)

• The school will treat the information 
with sensitivity. The identity of the person who 
reported the case will be kept confidential.

Information to include in your report

❑ Type of offence

❑ Identity of student(s) involved in 

the incident

❑ Description of incident (date/time, 

location, what happened)

❑ Witnesses (if any)

❑ Identity of the reporting person

❑ Any other relevant information
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How the school will manage a reported offence

Student well-being will be 
prioritised when managing 
offences.

This may include (but are not 
limited to):

• Monitoring possible signs of 
distress;

• Ensuring student has access 
to food and drink;

• Ensuring student is in a safe 
place;

• Informing necessary school 
personnel; and

• Arranging to hand over to 
parent/caregiver.



Instagram

To report a post
• Click          for Android or         

for Apple users.
• Click Report.
• Follow the on-screen steps.
• To report a comment 
• For Android users, long press 

on the comment. For Apple 
users, swipe left on the 
comment.

• Tap on 

Google/YouTube

To report inappropriate 
content on YouTube, tap 
on ‘More’ next to the 
video title or comment, 
and then select the 
reason for reporting.

Content Reporting on Online Platforms

TikTok
TikTok allows users to report 
comment(s), direct message, a 
hashtag, an account, a TikTok 
LIVE comment, a TikTok LIVE 
video, a song/sound, a 
suggested search, a TikTok Now, 
a TikTok Sticker, a TikTok video. 

To report a video in your TikTok 
app:
• Go to the video you need to 

report.
• Press and hold on the video. 
• Select Report and follow the 

instructions provided. 

More information on managing online safety can be found here: https://www.digitalforlife.gov.sg/learn/resources/all-
resources/tools-and-resources-for-managing-your-own-safety-online 
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As a student, what can you do to reduce bullying in 

your school?

Here are some suggestions from your peers:

Be a peer supporter to 
your friends by showing 

care and concern to each 
other

Guide your friends to do 
better

Encourage your friends to 
support one another

Bring your friends 
together to help stop 

bullying incidents

Reach out to trusted 
adults when you or your 

friends need help

ROLE OF STUDENTS
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What can you do to stop yourself from engaging in hurtful 

behaviours towards others?

Reference: from CCE lessons related to hurtful behaviours

Why might I behave in this way?

• What am I feeling?
• What calming down strategies 

(e.g. deep breathing, muscle 
relaxation, taking a time-out 
or walking away) can I use?

ROLE OF STUDENTS

https://go.gov.sg/hbbmg-ccelessons
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What can you do if you are being bullied?

Diagrams from CCE lessons related to hurtful behaviours

ROLE OF STUDENTS

https://go.gov.sg/hbbmg-ccelessons


13

ROLE OF STUDENTS

What can you do to support a friend who is bullied? 

Calm them down

• Are you ok? Calm down, take some deep breaths.

Hear them out

• What happened?

Empathise with them

• I would feel sad too if I were you.

Encourage seeking help

• Is there someone you can talk to about this issue?

Refer to a trusted adult

• Teacher, I am worried about my friend.
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